The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 17th December 2025 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	04/
	Draft letter about the effect of the proposed development on Mortimer Surgery and circulate
	
JB
	
16/01


	04/
	PPG members to lodge individual objections to the proposed development as per the leaflet guidance
	
All
	
23/01

	04/
	PPG members to check NHS App medical records to see how far back they go
	
All
	Next meeting

	05/
	PPG members to respond on forms provided to share thoughts on activities for the PPG in 2026 and hand in to reception
	
All
	
9/02


	
	
	
	

	
	
	
	



Present

John	 	Bagshaw		JB (Chair)
Diana	 	Marlow		DM
Helen              Walters                        HW
Brenda	Neeves			BN
Eddie	 	Holweger		EH
Sally 		Olof			SO
Mollie	 	Lock			ML
Shirley             Cullup                         SC
Simone	Pulleyn		SP


Practice Staff
Dr Nick	 Bradshaw		NB
Dr Mark	Green			MG
Eva	 	Van de Meuren	EVM

Apologies
John	 	Miller			JM
Janet 		Patterson		JP
Jean	 	Wates			JW


Mentioned not present
Penny 		Palmer		PP (Practice Manager)


	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting and welcomed everyone present
Apologies for absence were received from those shown above. 

	




	02/
	Declaration of Conflict  of Interest:
None were made.




	

	03/
	Minutes and Matters arising 
The minutes of the meeting held on 22nd October were accepted and signed off
All action items have been completed
	



	04/
	Surgery Update
NB and MG discussed further changes in staff that have taken place. Two more female doctors have started in the last two weeks, Dr Saheed and Dr Potter, and as a result there has been more availability of appointments recently. 
As required by the government, the new electronic prescription service will be introduced early in the New Year, which will enable patients to send their prescriptions electronically to the pharmacy of their choice. The plans of the Little Village Pharmacy as still unclear.
The website is being updated and will look more like the Tadley one. The PPG will be given a preview and opportunity to comment before its release. Most patient access will be via the web portal, as required by the powers that be, but it will still be possible to call or walk in.
The drainage issues outside the surgery have been addressed, but the Council have not cleared their end where drainage into the street should occur so it backs up. Patients should complain to the Council if they are inconvenienced by it. 
New housing developments don’t bring much new income to the surgery, and they would struggle if the 350 houses proposed at West End (bringing 1,000 more patients) was approved. JB has asked PP for guidance from the surgery that could be used by individuals in lodging their own objections. NB said that the main issue for the surgery if another 1000 people were to be registered would be the lack of physical space for consulting and other rooms needed. SO pointed out the pressure on parking in the village already which would be exacerbated. SC said that a letter from the PPG with objections should carry some weight. JB agreed to draft one, but emphasised that individual objections were needed via the Regulation 18 route as per the guidance in the leaflet produced by SMPC to register the strongest response from the local population.
JB reported an incident where a patient (brought to the surgery by JB in his volunteer driver role) was turned away due to lateness, even though he was at most 7 minutes late. JB had written to MG on this, also citing the incident previously reported by JM and responded to by NB. JB reported that a very satisfactory response had been received from MG and he was confident that the issue was being addressed with reception staff. NB added that he was aware of an occasional problem and that the electronic booking system should also help in future. JB reported that there had been a complaint expressed on the MVP Facebook site which had generated 39 further comments, mostly critical. 
BN reported a case of a 90 year old with a UTI who had been treated in hospital and received no follow up from the surgery when discharged, and this was discussed.
EH reported that the NHS App only showed his medical records since 2020. JB found the same in his case. To be investigated. 
In case anyone is unable to access the surgery in future to attend a PPG once it has started JB gave his mobile number to call - 07801937410
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All





















All

	05/
	PPG focus for 2026
JB distributed short forms for all members to write any thoughts on what the PPG should be doing in 2026, to be returned via the surgery reception and discussed at the next meeting.
	

All

	07/
	Date of next meetings:
The next meeting scheduled is Wednesday February  18th 
	






Minutes approved on _________________________

Signed     _________________________________Chair


